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Terms & Condition

1. Toredeem this Offer, customers must present the eligible same-day electronic
payment receipt(s) (each receipt valued at HKS100 or above) with corresponding
original electronic payment slip(s), issued by different designated merchants at
The Twins, together with the Octopus Card, Visa, Mastercard (if applicable) and
vehicle plate used for car park entry on G/F Concierge of Tower | (Service Hours:
11:00 am-10:00 pm daily); they must also register at the concierge/ Parking
Service Counter on the same day as their purchase before car pick-up in order to
enjoy the relevant offers. Receipt(s) and offer are only valid on the same
spending day.

2. Customers must present a valid same-day spending receipt(s) in the designated
amounts from The Twins, with eligible electronic payment methods (including
credit cards, EPS, Octopus, Alipay, WeChat Pay, BoC Pay, Apple Pay, Google Pay,
Samsung Pay, UnionPay QuickPass, Tap & Go, FPS, PayMe, or any other stored
value payment instruments governed by the Payment Systems and Stored Value
Facilities Ordinance (Chapter 584)), along with the original electronic receipt or
screenshot of the electronic currency payment confirmation or relevant

electronic currency transaction record, to enjoy free parking privileges.

3. All valid receipts and electronic payment slips must be machine-printed and
clearly show the name of the merchant, shop address, receipt number,
transaction number, transaction date, amount of the transaction and product
name, and payment method. Photocopied, reprinted, damaged or altered

receipts and payment slips will not be accepted.

4. For free parking redemption, the holiday-related coupons eligible are limited to
mooncakes (including ice cream mooncakes), Chinese New Year puddings, rice
dumplings and Chinese preserved sausage vouchers; other festive coupons will
not be accepted. The following are not eligible for use to register for free parking
redemption: SOGO gift certificates & receipts issued by consignment counters in
the SOGO Kai Tak department store; Kobe Fugetsudo vouchers; pure gold items;
electronic games and related items; infant milk powder; tobacco items; vending
machine or gashspon products; payments by Freshmart mobile Octopus reader;
gifts received in redemption of a promotion; clothing alteration fees; donations;
food and beverage tips; shopping bag levies; delivery charges; wedding list

services; fitness and beauty centre expenses; cross border buses; property
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agencies; medical and dental clinic services; car parks; car wash services; car care
services; automotive products and related services; purchase of parking cards;
exhibition venues fees and temporary exhibition booth/pop up store purchases
(this merchant list of exhibition booth/pop up store is subject to change from
time to time without prior notice. For details, please contact our concierge);
banking services; insurance premiums; money exchange shops; tuition/any other
monthly fees; the purchase or topping-up of Octopus cards, value-added or
payment services; mail, fax, email or phone orders; online shopping (except
online purchase of movie tickets); telecommunication fees or purchase of calling
cards; purchase of tickets, such as for mall events or concert tickets; cash or
payment settled by similar means; purchase and use of mall gift cards, gift
vouchers, cash coupons, mall gift vouchers, mall e-gift vouchers, e-gift cards,
membership cards, bonus point cards, discount cards, value added cards, soup
coupons, drink coupons, food coupons, cake vouchers and wedding coupons
(including but not limited to, cake vouchers, Chinese bridal cake cards, wedding
gift cards and wedding vouchers); purchase of gold grains, bars or gold saving
club; deposits payments settled by cash; payments with a handwritten, reprinted
or photocopied receipt and payment; cancelled or retuned transactions; or other

non-eligible transactions.

For installment payments, the full amount listed on the merchant's machine-
printed receipts will be calculated. For deposit payments, corresponding balance
payments will be calculated based on the merchant’s machine-printed receipts.
Split payment receipts from same merchant will not be accepted. The amount on

the machine-printed receipts must be the same as the transaction amount.

Each set of valid receipts is applicable to one vehicle only, and the customer who
presents valid receipts can redeem a maximum of two hours of free parking. A
set of valid receipts cannot be used to redeem free parking twice. If it is found
that a customer has used the same receipts to claim the free parking privilege
more than once, the customer will be required to refund the relevant parking
fees.

A set of eligible receipts that has been used to redeem the free parking offer is
still valid for the redemption of one non-parking promotional offer, as well as for

the registration of SOGO Rewards membership points.

SOGO Rewards KIKU and MATSU members must present the Limited-Time Offer
"The Twins 1 Hour Free Parking Redemption" QR Code in SOGO Rewards Mobile
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Application/WeChat Mini Program for validation. Staff of The Twins have the right
to verify membership and identity when members attempt to redeem the SOGO

Rewards member free parking offer.

The car park is open from 08:00am to 11:59pm daily (for The Twins Tower | Car
Park).

If parking duration exceeds the free parking hours, all additional time will be
charged at the normal hourly rate; and any time under 1 hour will be counted as
1 hour.

Free parking privileges are calculated based on the actual time the vehicle enters

the relevant car park.

The free parking hours will be deducted from the total parking hours upon

registration.

Free parking hours can only be used upon redemption on the same day as

customer’s visit to The Twins. It cannot be reserved for future use.
This offer is only applicable for private cars and motorcycles.

This offer cannot be split, transferred, refunded or exchanged for cash or cash

vouchers or other offers/gifts.

Staff of The Twins shall have the right to collect the original receipt(s) from the
customer upon redemption, and take a photograph or make a photo-copy to

record relevant details and the chop on the receipt(s) for verification purposes.
The latest parking privilege offer can be found in on-site promotional materials.

The Twins Extra Parking Offers for Spending at Designated Restaurants can be

used for designated restaurant merchants at The Twins only.

The Twins Extra Parking Offers for Spending at Designated Restaurants can be
redeemed once per day. This offer can be used in conjunction with “The Twins
Free Parking Privileges”. The offer cannot be used in conjunction with The Twins 1
Hour Free Parking Offer for “SOGO Rewards selected members”, “BOC SOGO Visa
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Card holder”, or other designated parking offers.

By participating in this redemption, it is understood that the participant accepts
and agrees to follow the terms and condition of the promotion. Customers who
enjoy the parking privilege should follow the rules and regulations of the Car Park

Service.

Merchants at The Twins and their employees are not eligible to enjoy this free

parking privilege and not allowed to redeem it on behalf of customers.

The Twins reserves all rights to amend these terms and conditions without prior

notice. In case of any disputes, the decision of The Twins shall be final.

The English version of these terms and conditions shall prevail wherever there is

any discrepancy between the Chinese and English versions.



