
 

條款及細則： 

1. 如欲享用免費泊車優惠，顧客須於消費當日取車前親臨 The Twins 雙子匯 1

期地下禮賓部(開放時間：每日上午 11 時至下午 10 時）進行登記，並出示

由 The Twins 雙子匯商戶發出之有效即日機印電子消費實體發票正本、金額

相符之電子貨幣付款存根正本(每張發票最少 HK$100)，及進入停車場所用

之八達通卡、VISA、Mastercard(如適用)及車牌號碼，逾期無效。 

2. 顧客必須出示有效電子消費發票正本，即於指定商舖即日消費滿指定金額並

以合資格的電子付款方式付款（包括信用卡、EPS、八達通、支付寶、微信

支付、BoC Pay、Apple Pay、Google Pay、Samsung Pay、銀聯閃付、Tap & Go

拍住賞、轉數快、PayMe、或任何受《支付系統及儲值支付工具條例》（第

584 章）規管的其他儲值支付工具）之發票，並連同電子貨幣付款存根或有

關電子貨幣交易記錄之截圖，以享免費泊車優惠。 

3. 所有有效商戶發票及電子貨幣付款存根必須為機印正本，並清晰列明商舖名

稱、商舖地址、發票號碼、交易編號、交易日期、消費內容、消費金額及付

款方式，恕不接受影印本及重印版本或已損毁及／或經塗改之消費發票及電

子貨幣付款存根。 

4. 免費泊車優惠登記接受購買指定節慶食品券(只限月餅券(包括雪糕月餅券)、

賀年糕點券、糭券及臘腸券)發出之消費發票，但恕不接受使用此指定節慶

食品券、崇光啟德店寄售商之發票及以下商戶或交易發出之消費發票：購買

或使用崇光百貨購物禮券、神戶風月堂禮券、千足純金產品、電子遊戲及其

相關產品、初生嬰兒奶粉、煙草類產品、自動售賣機／扭蛋機貨品、超市流

動八達通讀寫器之付款、推廣活動之禮品換購、改衣收費、捐款、餐飲小

費、購物袋收費、送貨收費、結婚賀禮服務、健身及美容中心、過境巴士

站、地產代理公司、醫務所/牙醫診所、停車場、洗車及汽車美容、汽車產

品及服務、購買泊車卡、展覽場地、臨時展銷攤位(有關展覽場地及臨時展

銷攤位商戶名單將不時作出更新，恕不另行通知，詳情可聯絡商場禮賓部查

詢)、銀行服務、保險計劃的保費、貨幣兌換店、學費／會籍費／月費、購

買或增值八達通、任何增值服務或繳費、郵購、電郵訂購、電話訂購、網上

購物(網上購買電影戲票除外)、電話費、電話卡費用、門券銷售服務(如商場

活動門票、演唱會門票)、cash dollars 或類似方式支付的金額、購買或使用商

場禮品卡、禮券、現金券、商場(電子)贈劵、電子禮品卡、會員卡、積分

卡、折扣卡、增值卡、湯券、飲品券、食品券、餅卡及婚嫁禮券(包括但不

限於西餅卡、唐餅卡、婚嫁禮卡及婚嫁禮券)、購買金粒、金條及供金會、

以現金繳付之發票、手寫／重印／影印本之消費發票、取消、退款、偽造、

未誌賬或不合資格的交易亦恕不接受。 

5. 分期付款之發票均以商戶機印發票之全數金額計算。訂金付款及餘額付款均

以相應商戶機印發票之金額計算。恕不接受任何分拆簽賬，顧客於同一商戶

之消費簽賬不可分拆成多張發票或簽賬存根以換領免費泊車優惠。機印發票



 

的金額必須與該次交易的簽賬額相同。 

6. 每組有效商戶電子消費發票及電子貨幣付款存根只適用於 1 部車輛，顧客憑

消費發票最多可換領 2 小時免費泊車。顧客不能以相同發票重覆換領免費泊

車優惠。如發現顧客以相同發票換領多於一次免費泊車優惠，顧客將須繳回

有關泊車費用。 

7. 顧客憑同一組合資格消費發票，可換領免費泊車優惠一次，並可參與場內任

何推廣活動一次 (SOGO Rewards 會員積分登記不計算在內)。 

8. SOGO Rewards KIKU 菊花金卡會員及 MATSU 松級會員需出示 SOGO Rewards 

手機應用程式/微信小程序内的「The Twins 雙子匯 1 小時免費泊車」限時禮

遇兌換二維碼方可換領額外之會員尊屬免費泊車優惠。換領免費泊車優惠

時， The Twins 雙子匯工作人員有權核實其會員身份。 

9. 停車場開放時間為星期一至星期日上午 8 時至晚上 11 時 59 分(The Twins 雙

子匯 1 期停車場)。 

10. 如停泊時數超過免費泊車時數，所有額外泊車時數將會以一般時租收費計

算，停泊不足 1 小時亦作 1 小時計算。 

11. 免費泊車優惠以車輛進入停車場之時間開始計算。 

12. 免費泊車優惠時數將於顧客登記免費泊車優惠時從其總泊車收費內扣除。 

13. 已兌換的免費泊車時數只可於顧客到訪 The Twins 雙子匯當天使用，並不能

保留以供將來使用。 

14. 此免費泊車優惠只適用於私家車及電單車。 

15. 所有免費泊車優惠不可分拆、轉讓、退回、兌換現金、現金禮券或其他優惠

／禮品。 

16. 登記免費泊車優惠時，The Twins 雙子匯職員有權記錄及複印相關消費發票

資料，並於發票正本上蓋印，以作確認。 

17. 最新之免費泊車優惠以場內公佈為準。 

18. 雙子匯指定餐廳消費額外泊車獎賞僅適用於 The Twins 雙子匯指定餐廳商

戶。 

19. 雙子匯指定餐廳消費每天僅可換領此優惠 1 次，並可與「The Twins 雙子匯

免費泊車禮遇」同時使用，但不可與「特選會員尊享」、「中銀崇光 Visa 卡

用戶尊享」及其他指定泊車優惠同時使用。 

20. 顧客享用此優惠，即表示接受並同意遵守此優惠之所有條款及細則及停車場

的使用守則。 

21. The Twins 雙子匯各商戶之職員及其親屬一概不得享用有關免費泊車優惠，

亦不可替其顧客登記以參與此活動，以示公允。 

22. The Twins 雙子匯保留隨時更改及不時修訂優惠條款及細則之權利而不作另

行通知。如有任何爭議，一切以 The Twins 雙子匯之最終決定權為準。 

23. 本條款及細則的中、英文版如有差異，概以英文版本為準。 

 



 

Terms & Condition 

 

1. To redeem this Offer, customers must present the eligible same-day electronic 

payment receipt(s) (each receipt valued at HK$100 or above) with corresponding 

original electronic payment slip(s), issued by different designated merchants at 

The Twins, together with the Octopus Card, Visa, Mastercard (if applicable) and 

vehicle plate used for car park entry on G/F Concierge of Tower I (Service Hours: 

11:00 am-10:00 pm daily); they must also register at the concierge/ Parking 

Service Counter on the same day as their purchase before car pick-up in order to 

enjoy the relevant offers. Receipt(s) and offer are only valid on the same 

spending day. 

 

2. Customers must present a valid same-day spending receipt(s) in the designated 

amounts from The Twins, with eligible electronic payment methods (including 

credit cards, EPS, Octopus, Alipay, WeChat Pay, BoC Pay, Apple Pay, Google Pay, 

Samsung Pay, UnionPay QuickPass, Tap & Go, FPS, PayMe, or any other stored 

value payment instruments governed by the Payment Systems and Stored Value 

Facilities Ordinance (Chapter 584)), along with the original electronic receipt or 

screenshot of the electronic currency payment confirmation or relevant 

electronic currency transaction record, to enjoy free parking privileges. 

 

3. All valid receipts and electronic payment slips must be machine-printed and 

clearly show the name of the merchant, shop address, receipt number, 

transaction number, transaction date, amount of the transaction and product 

name, and payment method. Photocopied, reprinted, damaged or altered 

receipts and payment slips will not be accepted.  

 

4. For free parking redemption, the holiday-related coupons eligible are limited to 

mooncakes (including ice cream mooncakes), Chinese New Year puddings, rice 

dumplings and Chinese preserved sausage vouchers; other festive coupons will 

not be accepted. The following are not eligible for use to register for free parking 

redemption: SOGO gift certificates & receipts issued by consignment counters in 

the SOGO Kai Tak department store; Kobe Fugetsudo vouchers; pure gold items; 

electronic games and related items; infant milk powder; tobacco items; vending 

machine or gashspon products; payments by Freshmart mobile Octopus reader; 

gifts received in redemption of a promotion; clothing alteration fees; donations; 

food and beverage tips; shopping bag levies; delivery charges; wedding list 

services; fitness and beauty centre expenses; cross border buses; property 



 

agencies; medical and dental clinic services; car parks; car wash services; car care 

services; automotive products and related services; purchase of parking cards; 

exhibition venues fees and temporary exhibition booth/pop up store purchases 

(this merchant list of exhibition booth/pop up store is subject to change from 

time to time without prior notice. For details, please contact our concierge); 

banking services; insurance premiums; money exchange shops; tuition/any other 

monthly fees; the purchase or topping-up of Octopus cards, value-added or 

payment services; mail, fax, email or phone orders; online shopping (except 

online purchase of movie tickets); telecommunication fees or purchase of calling 

cards; purchase of tickets, such as for mall events or concert tickets; cash or 

payment settled by similar means; purchase and use of mall gift cards, gift 

vouchers, cash coupons, mall gift vouchers, mall e-gift vouchers, e-gift cards, 

membership cards, bonus point cards, discount cards, value added cards, soup 

coupons, drink coupons, food coupons, cake vouchers and wedding coupons 

(including but not limited to, cake vouchers, Chinese bridal cake cards, wedding 

gift cards and wedding vouchers); purchase of gold grains, bars or gold saving 

club; deposits payments settled by cash; payments with a handwritten, reprinted 

or photocopied receipt and payment; cancelled or retuned transactions; or other 

non-eligible transactions. 

 

5. For installment payments, the full amount listed on the merchant's machine-

printed receipts will be calculated. For deposit payments, corresponding balance 

payments will be calculated based on the merchant’s machine-printed receipts. 

Split payment receipts from same merchant will not be accepted. The amount on 

the machine-printed receipts must be the same as the transaction amount. 

 

6. Each set of valid receipts is applicable to one vehicle only, and the customer who 

presents valid receipts can redeem a maximum of two hours of free parking. A 

set of valid receipts cannot be used to redeem free parking twice. If it is found 

that a customer has used the same receipts to claim the free parking privilege 

more than once, the customer will be required to refund the relevant parking 

fees.  

7. A set of eligible receipts that has been used to redeem the free parking offer is 

still valid for the redemption of one non-parking promotional offer, as well as for 

the registration of SOGO Rewards membership points. 

 

8. SOGO Rewards KIKU and MATSU members must present the Limited-Time Offer 

"The Twins 1 Hour Free Parking Redemption" QR Code in SOGO Rewards Mobile 



 

Application/WeChat Mini Program for validation. Staff of The Twins have the right 

to verify membership and identity when members attempt to redeem the SOGO 

Rewards member free parking offer. 

 

9. The car park is open from 08:00am to 11:59pm daily (for The Twins Tower I Car 

Park).  

 

10. If parking duration exceeds the free parking hours, all additional time will be 

charged at the normal hourly rate; and any time under 1 hour will be counted as 

1 hour. 

 

11. Free parking privileges are calculated based on the actual time the vehicle enters 

the relevant car park. 

 

12. The free parking hours will be deducted from the total parking hours upon 

registration.  

 

13. Free parking hours can only be used upon redemption on the same day as 

customer’s visit to The Twins. It cannot be reserved for future use. 

 

14. This offer is only applicable for private cars and motorcycles. 

 

15. This offer cannot be split, transferred, refunded or exchanged for cash or cash 

vouchers or other offers/gifts. 

 

16. Staff of The Twins shall have the right to collect the original receipt(s) from the 

customer upon redemption, and take a photograph or make a photo-copy to 

record relevant details and the chop on the receipt(s) for verification purposes. 

 

17. The latest parking privilege offer can be found in on-site promotional materials. 

 

18. The Twins Extra Parking Offers for Spending at Designated Restaurants can be 

used for designated restaurant merchants at The Twins only. 

 

19. The Twins Extra Parking Offers for Spending at Designated Restaurants can be 

redeemed once per day. This offer can be used in conjunction with “The Twins 

Free Parking Privileges”. The offer cannot be used in conjunction with The Twins 1 

Hour Free Parking Offer for “SOGO Rewards selected members”, “BOC SOGO Visa 



 

Card holder”, or other designated parking offers. 

 

20. By participating in this redemption, it is understood that the participant accepts 

and agrees to follow the terms and condition of the promotion. Customers who 

enjoy the parking privilege should follow the rules and regulations of the Car Park 

Service. 

 

21. Merchants at The Twins and their employees are not eligible to enjoy this free 

parking privilege and not allowed to redeem it on behalf of customers. 

 

22. The Twins reserves all rights to amend these terms and conditions without prior 

notice. In case of any disputes, the decision of The Twins shall be final. 

 

23. The English version of these terms and conditions shall prevail wherever there is 

any discrepancy between the Chinese and English versions. 

 


